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n Introduction

This firmware upgrade guide is only for Microsoft Windows OS users.

n Firmware Upgrade

Step 1:

Download and save the update software file to your computer.

Note: If you do not have an internet connection, you can use the Huawei Mobile

Internet Key to connect to the internet and download the file.
Before upgrading the Firmware, please check that

your laptop is fully charged or plugged into the wall;

n
1
2. the SIM card is removed from the E182E Mobile Internet Key;
3. all applications on your PC are closed;

4

the E182E Mobile Internet Key is not disconnected from your PC during the upgrade.

Step 2:

Remove the SIM Card from the E182E Mobile internet Key and insert it into your

PC. (Refer to the FAQ document for instructions).

Step 3:

Click “"OK” when you see this screen

The SIM{USIM card has not been detected or
is inalid,

Ik

Step 4:

Check that the drivers are installed and the E182E Mobile Internet Key is fully
recognized. Ifitis not, you will need to double click on My Computer -> Mobile

Internet -> AutoRun.exe to install the device drivers.
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2 My Computer

File  Edit Wiew Fawvorites Tools  Help

G Back Q & p Search [E:‘ Folders "

Address j My Computer

TIORGOS

53
>

System Tasks

View system w Local Disk (1) W Local Disk (D)

information
l Mobile Internst (F:)

T4 Add or remove
programs | Devices with Removable Storage

[+ change 5 setting ‘
&3 Eject this disk =

Other Places

& My Network Places
(L) My Dacuments

Step 5:
Close the Mobile Internet Key Connection Manager window without clicking on
the “Connect” icon.

Statistics m\ Text @ FPhonebook, %/T E I_ u s‘-

Profile Marne: TELUS ISP |j| Connect
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Step 6:

Locate the software file you just downloaded and double click the firmware
(E182EUpdate_11.831.06.01.464.B427.exe). The screen below will appear.
Accept the License Agreement and click on the “"Next” button.

Note: The computer will search for the Huawei E182E Mobile Internet Key. This
may take up to 2 minutes. Lights on the device will flash blue.

i@ E182E Update Wi

Welcome to E182E Update Wizard

[B427¥ Demol]
This wizard helps wou to update the firmware of wour E1SZE Data

Card to wersien 11.831.08 01, 484

Fleaze read the following license agreement . wou must accept
the argreement to continue the update

Huawel Technologiesz Co., Ltd. EHND-USER LICEHSE AGEEEMEHT
FOR HUANWEI SOFTWARE =

IMFORTANT-EEATl CAREFULLY: This END-USEER License Agreement
["EULA™) i= a legal agreement between you [either an
indiwidual or a single entity) and Huawei Technologies
Co., Ltd ("HUAWEI™] for the HUAWEI Software accompanying
thi=s EULA, which imecludez computer zoftware and may
include az=zociated media, printed materials, and “online™

f¢ T accept the agreement
I don' t accept the agreement

| Hext > | Cancal

Step 7:
Click “Next” when you see this screen:

it E182E Update Wizard

Start Update
The wizard is ready to update wour Data Card

Update setting 1=z listed below

Item ] Context ]
| Communication port COME

Conmection statnus conmectad
|Current wersion 11.531. 06 01. 484

Target wersion 11.831. 06, 01. 464
| INET 359T40021630114

Downlaoad Made Harmal Download

| Auto remowe the dewice after update
Clicle Hext to begin updating wouwr E1SZ2E Data Card

| Hext > | Cancel
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Step 8:
Read the Warning reminder message and click “Start”.

i E182E Update Wizard

Start Update "

The wizard is ready to update vour Data Card

WARNING

Pay attention to the following during the upgrade:

. Make sure that the PC is running on full power.

. Do not remowve the data card.

. Do not run other programs.

. Do not shut down, hibernate, log off, switch user
or restart the PC.

I L) P e

| Start | Cancel

Step 9:
Please wait while the firmware is upgraded. It will take 4 to 5 minutes to

complete. Light on the device will flash green. Please don’t unplug the
Internet Key during this process.

ii? E182E Update Wizard

Updating Firmware

The wizard is updating the firmware of vour Data Card

Downloading Frograms . ..
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Step 10:
Once the upgrade is completed, click "OK” then click “Finish” and remove the
E182E Mobile Internet Key from the PC.

i3 E182E Update Wizard AES

Completing Update Wizard

E182E Update Wizard X

] |Ipdate Success!
ﬁu) Mew Version: 11.831.00.01.404
IMEI: 359740021630114

ot

Click Finiszh to quit this wizard.

Finish Eireel ]

Step 11:

Insert the SIM card into the E182E Mobile Internet Key and plug it into your PC,
make sure the driver is installed and the E182E Mobile Internet Key is fully
recognized. Ifitis not, you will need to double click on My Computer -> Mobile
Internet -> AutoRun.exe to install the device drivers.

Step 12:
Launch the Mobile Internet Key Connection Manager (if it does not automatically
open)

Step 13:
Click on Tools -> Diagnostics

Step 14:
Verify that the Firmware version is 11.831.06.01.464 under the Device tab.
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|

Device ||

Device name: E182E

Application part: COr 46

Seral number: D0ACADT 9922300028

IMELI: 3897400202601 37

H ardveare verzion: CR12TCRU

Firmware wversiom: 11.831.06.01 464

Software Version: 13.007.08.01. 464

Save 1 . Refresh . 0 Cancel

Step 15:

If the Firmware version is 11.831.06.01.464, then you have successfully
upgraded the E182E Mobile Internet Key with the new firmware.

If the Firmware version is not 11.831.06.01.464, then repeat the process
starting at Step 2 above.
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